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Tick (¥) the correct answer.

1. What is the primary function of an operatin
a) To create documents

b) To manage hardware resources and provide a user interfaca

g system?

¢) To perform calculations d) To design graphics

2. Which software is used to enhance system performance and
security? )

a) Operating system b) Utility software

¢) Application software - d) Device drivers

3.  Whatrole do device drivers play.in.a computer systém?
a) Manage files

b) Facilitate communication between hardware devices and the operating
system .

¢) Create presentations

d) Enhance graphics performance

4.  Which of the following is an example of application software?

a) Microsoft Word (b) BIOS ¢) Disk Cleanup d) Device Manager
5.  What is the main purpose of spreadsheet software?

a) To edit text documents b) To organize and analyze data

¢) To create visual content d) To enhance system security

6. How does utility software differ from application software?

a) Utility-software manages hardware, while application software performs
specific tasks for users. ,

b) Utility software creates documents, while application software manages
hardware. ' ' | _

¢) Utility software performs specific tasks for users, while application software
Manages hardware. ,

d) Utility software is free, while application software is paid.

- 1. Which type of software would you use to design a logo?

.~ 2) Operating system . b) Spreadsheet software

' 9 Graphic design software - d) Utility software
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8. What is the function of system software? -
a) To facilitate communication between hardware and software ]
b) To perform specific tasks for the user

¢) To create visual content

d) To organize and analyze data

9. Why are operating system updates important?

a) They increase screen brightness b) They add more fonts

¢) They enhance security and fix bugs  d) They improve battery life

10. What is a common task you can perform using word processing

software?

a) Create and edit text documents b) Manage hardware resources
’ ¢) Enhance system performance d) Organize and analyze data
M1 | 2 | 3 | 4 |5 | 6/ 718 | 9 [

b | b b da b a C a C 4
Short Answer Questions g

1. Define system software and provide two examples.

Ans: System Software
System software is designed to manage the system resources and provide 3

platform for application software to run. It acts as a bridge betwee= the
hardware and the user applications. Here are some examples:
Examples include Microsoft Windows, mac OS, and Linux, printer drivers,
graphics card drivers, and sound card drivers etc.
2. Explain the primary functions of an operating system.
Ans: An Operating System (OS) is a type of system software that manages al
the hardware-and-software on a computer.
Primary functions of an operating system
J It ‘acts as an intermediary between the computer hardware and the user
applications. ’
» It ensures that different programs running on a computer do not
interfere with each other.
. It provides a stable and consistent way for applications to interact with
the hardware without knowing the details of the hardware.
3. What is utility software and why is it important?
Ans: Utility programs are essential components of system software thd
enhance the functionality of a computer system. They perform various tasks 10
céjr;::r: smooth operatlf)r‘\ and efficient management of hardware, software, 3"
. Examples are antivirus software, disk cleanup tools, and backup sj__ftw |

-




;piﬁheh"uma Series

107

Computer (9'")

p'e;ev,‘ce drivers facilitate communic
('3perat"”9 system, ensuring that devi

e a translator between the compute
s '-'t(er helps the computer to send the ¢
'r':,;t'dowmems

thé

cribe the role of device drivers in a computer

system,

hardware devices and
ces function correctly. A device driver
rand its gadgets For Example Printer
orrect signals to the printer, 5o it can

ation between

P pifferentiate between system software and application software with

amples.
O system software

Application software X

f'-\:;,‘s’{é}}ﬁ "»wsoftwar.e manages the
hardware and basic system operations,
it acts as a bridge between the

| pardware and the user applications.

| gxamples include:

?Operating Systems: Microsoft
'windows, mac OS, and Linux,

| pevice Drivers: These include printer
drivers, graphics card drivers, and

' sound card drivers.

| Utility Programs: Examples are

| antivirus software, disk cleanup tools,

|'Web Browsers: Such as Google

Application software helps “users |
perform specifi¢ tasks.

These programs are built to fulfill
user needs such as writing
documents, editing photos, or
browsing the internet.

Examples include:

Word Processors: Such as Microsoft
Word and Google Docs.

Chrome, Mozilla Firefox, and Safari.
Games: Such as Minecraft, Fortnite,

' and backup software.

and Among Us.

6. What are the main functions of spre

adsheet software?

Ans: Spreadsheet software is a type of a

pplication software used for organizing,

analyzing, and storing data in tabular form. Spreadsheets consist of a grid of
cells arranged in rows and columns, where users can input data, perform
calculations, .and. create charts. This software is essential for tasks such as
budgeting, financial analysis, data management, and statistical analysis.

1. How can graphic design software be used in the field of education?

Ans: Graphic design software is a type of application software used for creating,
editing, and”managing visual content. These programs provide tools for
drawing, painting, photo editing, and creating illustrations etc. Graphic design
software can be used in the field of education for example

*  Graphic design software can help students create visual aids like
nfographics, diagrams, and illustrations to better understand complex
Oncepts. -

' Students can use graphic design software to express their creativity,
develop their artistic skills, and showcase their work. :

*  Teachers can use graphic design software to create engaging lesson
Materials, such as interactive presentations, videos, and animations.
\\

|
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Ans: Data backups are essential for pro info ‘ 9+ |
corruption, or theft. The significance of data backups lies in their ability t?'
that critical data is not lost in case of hardware fa"Ufes,

Backups ensure
or human errors.
ckly restore data and-resumg
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e of corruption due to malware, Viruseg
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ther efficiently ang
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tial for the oper
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ts of a computer work toge
for application software to ru

1. Discuss the importanc
Ans: System software is essen
as an intermediary between t
that the hardware componen

provides a stable environment
main functions of system softwareare
1 Hardware Management: System software manages hardware resources, such
and peripherals.
tion, execution,

as CPU, memory, storage,

2. Process Management: System software oversees process crea

and termination.
3. Memory Management: System software allocates and deallocates memory
for running programs.
4. File System Management: System software provides a file system to store
retrieve, and manage files.
5. Security: System software implements security measures, such &
authentication, authorization, and access control.

des a platform for

6. Platform for Applications: System software provi

application software to run, enabling users to perform various tasks:
Examples of System Software

Operating Systems: Windows, mac 0S, Linux, Android, iOS

Qevice Drivers: Printer drivers, graphics drivers, sound drivers
Firmware: Embedded software in devices like routers, printers, and

®
L]

®
smartphones
Utility Software: Disk formattin i ’

' g tools, disk cleanu it
software p tools, antivirus
e o

e
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s ibe the roles of operating systems, utility software, and device
5, DesC roviding examples of each.
dri""'o"'mating System
pns erating System (OS) is a type of systern software that manages all the
An OPare and software on a computer. it acts as an intermediary between the
mrdwuter hardware and the user applications. The operating system ensures
comd’ﬁerent programs and users running on a computer do not interfere with
" iher. It also provides a stable and consistent way for applications to
ea;ad with the hardware without having to know all thé details of the
mtrdwa'e- Some most commonly used operating systems are;
::;ndows'- A popular OS for personal computers developed by Microsoft.

0S: An OS5 for Apple's Mac computers.
nux: An open-source OS that is used for everything from servers to desktop
Computefs.
android: AN QS for smartphones and tablets, developed by Google.
0 An 05 for iPhones and iPads, developed by Apple.
punctions of operating system
1, Managing Hardware Resources
one of the primary functions of an.operating system is to manage the hardware
esources of a computer systemi: This includes the CPU, memory, disk drives,
and peripheral devices such as printers and keyboards. |
example: When you open a web browser while listening to music on your
computer, the operating system allocates CPU time and memory to both the
web browser and “the._music player. It ensures that both applications run
smoothly by managing the resources effectively.
2, Providing a User Interface
The operating system provides a User Interface (Ul) that allows users to interact
with the computer.
There are two main types of user interfaces:
»  Graphical User Interfaces (GUIs)
' Command-Line Interfaces (CLIs).
3. Running Applications
The operating system is responsible for running applications on a computer. It
loads applications into memory, allocates the necessary resources, and
Manages their execution.
Example: When you open a word processor like Microsoft Word, the operating
ystem loads the application into the computer's memory and allocates CPU
ime for it to run, If you open multiple applications, the OS manages the
Wion of resources so that all applications can run simultaneously.

0 S ————————
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Utility Programs

| components of system software that enhanc, th

: ~ tia
Utifity programs are essen ' ; :
functionality of a computer system. They perform vanousﬂtasks tg ensy,
smooth operation and efficient management of hardware, software, and dat,

Device Drivers o ,
Device drivers facilitate communication between hardware devices ang

the

operating system, ensuring that devices function correctly.

L
printer, so it can print documents.

®
videos correctly on the screen.

Examples: -
Printer Driver: Helps the computer send the correct signals to the

Graphics Card Driver: Makes sure the computer can display images ang

3. Explain the differences between system software and application

software,
Ans: ﬁ
System software Application software i
System software manages the | Application software helps users
hardware and basic  system| perform specific tasks.
operations. These programs to fulfill user needs
It acts as a bridge between‘the | such as writing documents, editing

hardware and the user applications.
System software performs low=level
tasks.

Runs independently
Minimal user interaction
Examples include:
Operating -~ Systems: Microsoft
Windows, mac OS, and Linux,
Device ' Drivers: These include
printer. drivers, graphics card
drivers, and sound card drivers.
Utility “Programs: Examples are
antivirus software, disk cleanup
tools, and backup software.

photos, or browsing the internet.
Application software performs
high-level tasks.

Depends on system software

High user interaction

Examples include:

Word Processors: Such as Microsoft
Word and Google Docs.

Web Browsers: Such as Google
Chrome, Mozilla Firefox, and Safari.
Games: Such as Minecraft, Fortnite,

and Among Us,

4. Describe the process of usin
performance and maintain sec
of common utility tools,

Ans: Utility Programs

g utility software to optimize system
urity. Provide detailed steps and examples

Utility Programs are essential components of system software that enhance
the functionality of a computer system, They perform various tasks to ensure

e
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M0 come common utility programs along with their functionalities in

oy CleanuP |
gu'ndionamy: Disk Cleanup scans your hard drive for temporary files, cached

s nd other unnecessary |t.ems that can be safely deleted.
2’:“'_““ scenario: After using your computer for a while, you notice it's
oning slower thqn usual. Running Disk Cleanup can help reclaim disk space,

tentially improving performance.

Ativirus Software'

Functionaltty: Antivirus software scans filgs and incoming data for known
iruses anc'i( malware signatures. It also provides real-time protection to prevent

¢ attac S.
wrﬁ-life Scenario: You receive an email attachment from an unknown sender.
gefore openipg it, you run your antivirus software to scan for any potential
threats, ensuring your computer remains safe,
gackup Software .
Functionality: Backup software schedules regular backups of files and folders to
external drives, cloud storage,. or.network locations. It allows for full system
rackups or selective file backups. -
peal-life Scenario: You accidentally delete an important presentation file. .
Using backup software, you retrieve the latest backup version of the file,
ensuring minimal disruption to your work.
file Compression Tools |
Fle compression tools-reduce file size to save storage space and make file
transfer faster.
functionality: File compression tools compress one or multiple files into a single
archive format (e:g., ZIP, RAR) while preserving data integrity. They also provide
optionis for encryption and password protection.
Real-life Scenario: You need to send a large folder of high-resolution photos
via email, Using a file compression tool, you create a ZIP archive to reduce file
size, making it easier and quicker to upload and send.
These utility programs are essential for maintaining the efficiency, security, and
reliability of your computer system, Understanding their functionalities can help
you better manage and optimize your computing experience
. Explain how to install, update, and troubleshoot device drivers for

rdware components.
A"'f Device Drivers :
OW'ce’ drivers facilitate communication between hardware devices and the
m system, ensuring that devices function correctly. Imagine your




0 iy powers, but sometimes it needs help tq

mputer as a superhero with mati ‘
keyboard, or mouse. Here's where device

co
a translator between the computer ang

talk to its gadgets, like a printer,
drivers come in. A device driver 1s like

its gadgets.
. Printer Driver: Helps the compu

0 it can print documents. : :
. Graphics Card Driver: Makes sure the computer can display images ang

videos correctly on the screen.

How Device Drivers Work?
Installation: When you connect a new device to your computer,

to install a driver. ' |

Communication: The driver acts as a translator, converting general instructions

from the computer into specific instructions that the device can understa_nd.
Ips the computer and the device to

Operation: Once installed, the driver he

work together smoothly.

Real-Life Analogy: TV Remote Control
Think of a device driver like a TV remote control: _
he volume, and more, but it needs

TV (Device): It can change channels, adjust t

ter send the correct signals to the printer,

you often need

instructions. :
Remote Control (Driver): Sends the correct signals to the TV to perform these
actions. .

to watch or adjust and use the

You (Computer): You decide what you want

remote control to tell the TV,
6. Discuss the main functions of commonly used application software,

such as word processing, spreadsheet, presentation, and graphic design

applications. -
Ans: COMMONLY USED APPLICATION SOFTWARE

1. Word Processing Software
Word processing software is a type of application software used for creating,

editing, formatting, and printing documents. These software programs are
essential ‘tools for writing letters, reports, essays, and other text-based

documents.

Examples of Word Processing Software:
Microsoft Word: Available on Windows and macOS, Microsoft Word is one of

the most widely used word processors. It offers a range of features including
text formatting, spell check, grammar check, and the ability to insert images.
tables, and charts.

Google Docs: A web-based word processor available on any operating system
with internet access. Google Docs allows for real-time collaboration, where
multiple users can edit a document simultaneously. It also integrates with other

Google services. :
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- o5 Available on macOs nd 108, A Danad mom T

|e Pages Avai , anc 105, Apple Pages provides a user-
;igp jy interface with powerful tools for creating beautiful documents, it
acludes templates, deglgn tools, and easy integration with other Apple
roducts:
g ”mdsh«t Software

readsheet software is a type of application software used for or anizing,
fg.lyztng, and storing data in tabular form. Spreadsheets consist ofg grid gf
cells arranged in rows and columns, where users can input data, perform

caleulations, and create charts,
gxamples of Sprcadgh«t Software;
Microsoft Excel: Available on Windows and macOs, Microsbft Bxcel i one of
the most widely used spreadsheet . programs, It offers powerful features
including complex formulas, pivot tables, and a variety of chart options,
Google Sheets: A web-based spreadsheet available on any operating system
with internet access. Google Sheets allows for real-time collaboration, where
multiple users can edit a spreadsheet simultaneously,
Apple Numbers: Available on macOs and 105, Apple Numbers provides a user-
friendly interface with strong visualization tools for creating visually appealing
spreadsheets.
L}rmmﬂan: Presentation software is a type ofapplication that allows users to create and
display presentations, typically in the form,of a slideshow, The main function of
presentation software.is to help users communicate ideas, convey information,
and engage audiences in a visually-appealing and effective way. ‘
3. Key Functions of Presentation Software:
1, Creating slides 2, Designing layouts
3, Adding multimedia 4, Animating slides
Applications of Presentation Software: |
1. Business presentations: Presentation software is widely used in busines
settlings to create sales pitches, product demonstrations, and training
sessions,
¢ Educational presentations: Teachers and students use presentation software
o create interactive lessons, projects, and assignments,
3, Personal projects: Individuals use presentation software to create personal
projects, such as photo albums, family histories, and hobby-related
presentations, o .
Some popular presentation software applications include.
. Microsoft PowerPoint 2. Google Slides
i- égfil,ehlf:)gw.otle i 4, LibreOffice Impress
' sign Software
fg‘.‘Phlc design goftwar,e is a type of application software used for crelatirf\g;
ing, and " managing visual content, These programs provide tools
owing, painting, photo editing, and creating illustrations, Graphic deglg:
p%fg‘ﬁ’ar:,e Is used in various industries, inchuding adveni_sing,;fW?b_ design
—_ning, and multimedia production. - | »
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Adobe Photoshop: Av

one of the most popular

o editing, digital pain
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" r: Availab

Adobe lllustrato
vector graphics editor used to

that maintain quality at any size.
Corel DRAW: Available on Wi
graphics editor known for its user-fri

for creating srofessional graphics and layouts.
stions (MCQs)

Additional Multiple Choice Que

1. What is the primary function of system software?

a) To perform specific tasks b) T6. manage hardware

¢) To connect to the internet d) To play games

2. Which of the following is an example of application software?

a) Operating system b) Device driver

¢) Word processor d) Utility program

3. How is system software typically installed?

a) By the user _ b) Pre-installed

¢) Through the internet d) By a technician

4. Which of the following is.an-example of application software?
b) Printer driver

a) Linux _
d) Disk cleanup tool

¢) Microsoft Word
5. What type of software is Google Chrome?
b) Application software

a) System software
d) Device driver

¢) Utility program
6. Which of the following is an example of system software?
a) VLC Media Player : ~ b) Antivirus software

' d) Google Docs

¢) Fortnite
7. What message did the first computer virus display?
b) "I'm the creeper, catch me if you can!

a) “Error 404: Virus Not Found"

C) “Sys.tem Overload" d) "Data Corrupted"”

8. Which software is typically pre-installed on a computer?

?)) cS;ystem software b) Application software

£ v:}r:wes d) Web browsers

a). : tat type of software are printer drivers classified as?
ystem software b) Application software

¢) Media players “d) Games Wanr

ndows and macO5, CorelDRAW :is a vect,
endly interface and robust feature set, ide,

A




iCh Of the o Compute ath
v following is NOT an application soft SBEALE ]
ware?

0.
: icrosoft Word 4
: ozilla Firefox ) Disk cleanup t
" What is the primary purpose of d) Minecraft p tool
managing hardware obappl'c?tiON software?
g Running the operating system ) Helping users perform "
12. Which software bridges hard d) Cleaning disk spac specific tasks
) System software ware and user . Y €
applications?
)Web browsers b) Application softwa
13. Which of the following is a d) Games re
2) Microsoft Word n example of system sof
4 Mms:ft Windows b) Google ChrOm;ware,»?
14. Which of the follow d) Adobe P
h
a) (GU)) ing is a type of user interfailc');ShOp
) B%h aand b b) (CLI)
15. Which of th A d) Nei
| Windows e following is NOT an ) Neither a nor b
. 16. What b) Linux operating system?
16. type of user interfa : ¢) VLC Media Player d
:).,(CVL\R‘ b) (GUI) ce uses icons, menus andy“:. Lmacos
. What does an o ¢) Text In : NGO
. t ;
3 lr;A an'adge ha’dwarepr::tt:'r‘cge system NOT do? erface d) Binary Interface
rovide a user interfa - b) R ,
. ce un applicati
18, Which tool helps reduce file's 8 Eriias immatasen
2) Disk Cleanup e file size for easie puter viruses
¢) Antivirus Software b) File Cr:::rage_and tfansfer?
19. What is an example of d) Device Dpressmn T
a) macOS b) Li of a CLI-based operati TH.
20, Which system ! inux O Wi ing system?
a) Antivi utility scans f indows
ivirus Software or temporary and d) Android
¢) Backup Softwa | b) Di unnecessary files?
21. What was tthf. d) F'|ISk Cleanup
Unix = - d ';“ operating system crleea:;:dmpressbn Tool
22. Which device r L D03 ¢) GM for IBM computers?
2) CPU e requires a driver to functi NAAI/O  d) Window
23. What s  real I'tf)) Hard disk C;‘%'\W correctly? 3
a I-lite an ! ‘ .
c; 2 :\-'\Va:;egote C.Ontrol alogy for a device driver? ¥l ot
r navigation lc)i; 2 recipe for cooking
smartphone app

24. Wh
- What en
devi sures
evices? ‘smoqth operation between the co
mputer and its

3) Utility
\ ty program
9 Device driger ; i
S b) System updates
d) File compression tools




( Hlll':::‘:” i)
rocculng.;;f“i'win? T
: b) Creating and editing text documents
he;nternet d) Managing hardware resources

ing Is a feature of Microsoft Word?
§ fonewre b) Spell check and grammar check
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______________ SRS
ose of word p

25. What Is
a) Browsing t
¢) Playing game

26. Which of th Mg

-time collaboration :

2)) ?:eﬂ and open-source license d) Exclusive to Linux 4o

27, What makes Google Docs unique compared to other word processory

. I-time collaboration. b) It is a desktop-only applicatioy
d) Itis exclusive to macOS.

d for macOS and |og

a) It allows rea

¢) It requires nO internet connection,
2)8. W?alch word ifically designe

processor Is spec
users? b) Microsaft Word

a) LibreOffice Writer d) Apple Pages
office Writer?

g lD o;s key advantage of Libre
29, What Is the key advan
a) Requires a subscription b) Free and open-source
¢) Only available online d) Limited to text editing
30. Which feature Is commonly found.in modern word processors?
a) Disk cleanup b) File compression
¢) Text formatting . d) Device management
31. What technology Is revolutionizing word processing by offering
style and tone suggestions?
b) Al-based tools

d) File compression tools

a) Device drivers
y multiple users

¢) Backup software
32. Which word . processor supports editing b

simultaneously?

a) Microsoft Word b) Apple Pages

¢) Google Docs d) LibreOffice Writer
33, What Is the benefit of using Apple Pages?

a) Available-on all operating systems
b) Easy integration with other Apple products
¢) Free and open-source d) Exclusively used for spreadsheets

34. Which word processor offers templates and design tools for document

creation?
a) Microsoft Word b) Google Docs
d) LibreOffice Writer

¢) Apple Pages |
35, What Is the primary function of word processing software?
b) To design graphics

a) To create spreadsheets
d) To manage databases

¢) To create documents
36. Which of the following Is an example of word processing software

a) Adobe Photoshop b) Mi
icrosoft Excel
¢) Microsoft Word d) Google Chrome L l?
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hat Is the primary purpose of spreadsheet software?

!7&”“,”9 text documents b) Organizing data
) anaging device drivers d) File compression
c)‘ which spreadsheet software Is best for collaboration?
:) Microsoft Excel b) Apple Numbers
o Google Sheets d) LibreOffice Calc
“what does LibreOffice Calc offer?
5 remplates for word processing b) Integration with Apple products
o Free and open-source features d) Real-time editing
40, Which spreadsheet program is known for strong visualization tools?
3 Microsoft Excel b) Apple Numbers
¢ Google Sheets d) LibreOffice Calc
4. What feature In Microsoft Excel is used for data analysis?
) Templates b) Pivot tables
¢ Real-time editing d) Explore feature
42, Which of the following is a cloud-based spreadsheet software?
3) Microsoft Excel b) Google Sheets
¢ LibreOffice Calc d) Apple Numbers

43. How do 'Al-based tools in spreadsheets help users?
2) By managing hardware resources
b) By suggesting formulas and ¢reating charts

¢) By formatting text documents d) By compressing files

44, What is a common feature of spreadsheet software?

a) Spell check b) Grid of cells

¢) Video editing tools d) Internet browsing capabilities

45. Which spreadsheet program integrates with Google services?

a) Microsoft Excel b) Google Sheets

¢) Apple Numbers d) LibreOffice Calc

46. What does Apple Numbers offer for creating visually appealing
. spreadsheets?

a) Real-time collaboration b) Advanced pivot tables

¢) Templates and visualization tools d) Open-source features

47. Which software is best for creating scalable vector graphics?

3) Adobe Photoshop | b) Canva

¢ GIMP d) Adobe lllustrator

48. Which of the following is an open-source graphic design tool?

3 Adobe Photoshop ; b) CorelDRAW

0 Canva d) GIMP

\
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4—Qu "V;};ich éraphic‘A&;s—i—gmn software is known for its te

use?
a) CorelDRAW b) Adobe Photoshop c¢) Canva d) Adobe lllustrate,
50. What is a feature of Adobe Sensei?

b) Creating pivot tables

a) Real-time collaboration
d) Enhancing audio quality

¢) Automating repetitive tasks

51. What operating systems support CorelDRAW?

a) Windows and macOS b) Windows and Linux
d) Web-based only

¢) macOS and Linux
52. Which software is best for professional photo editing?
b) Adobe Illustrator

a) Adobe Photoshop
d) LibreOffice Draw

¢) Canva
53. What type of software is Canva?
b) Paid and desktop-based

a) Open-source and desktop-based
¢) Web-based and template-driven d) Offline and advanced editing
54. What does GIMP stand for?
a) General Image Manipulation Program
b) Graphics and Image Management Program
d) Great Image Master Program

¢) GNU Image Manipulation Program
55. Which software is specifically designed for vector graphic editing?

a) Adobe Photoshop b)-CorelDRAW
-d) GIMP

¢) Microsoft Paint
56. What is the primary function of graphic design software?

a) To create spreadsheets , b) To edit videos
~d) To manage databases

¢) To create and edit visual content
57. Which of the following is-an example of graphic design software?

a) Microsoft Word b) Adobe Photoshop
d) Microsoft Excel

) Gooale Chrome
5 6 7 8 | 9 10 | 11 | 12
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t Questions and Answers

‘ hat is software?

¢ A'ns: software is a collection of pro
ff?“hat to do and how to do. With
lf Wchme&

” 2. What is the role of system software?

‘ Ans: System soﬂ\varg us‘designed to manage the system resources and provide
: 3 platform for application software to run. It acts as a bridge between the
' nardware and the user applications.

& 3, What are some examples of system software?

‘ Ans: * Operating Systems: Examples include Microsoft Windows, macOS, and
L 4 Linux.

.+ Device Drivers: These include printer drivers, graphics card drivers, and sound
' card drivers.

i . Utility Programs: Examples are antivirus software, disk cleanup tools, and
. packup software.

* 4, What is the purpose of application software?

. Ans: Application software is designed to help users perform specific tasks.
' These programs are built to fulfill user needs and are typically more varied than
' system software.

5. What are some examples of application software?

.. Ans: « Word Processors:Such as Microsoft Word and Google Docs.

. +Web Browsers: Such as'Google Chrome, Mozilla Firefox, and Safari.

. +Games: Such as Minecraft, Fortnite, and Among Us. ~

' *Media Players: Such as VLC Media Player and Windows Media Player

E 6. How does system software differ from application software?

. Ans: System. software manages hardware and provides a platform, while
. application.software performs specific tasks.

7. What was the first computer virus?

Ans: The "Creeper" virus, created in 1971, displayed the message, "I'm the
Creeper, catch me if you can!"

. 8. What are utility programs?

Ans: Utility programs are essential components of system software that
¢ enhance the functionality of a computer system. They perform various tasks to

. ensure smooth operation and efficient management of hardware, software, and
data,

grams and instructions that tell a computer
out software, computers would be usefass
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T ter system?

it fe the purpose of utility programs in a compu

. What Is the purpose of u im
:m; To enhance the (unctionality of the system and perform tasks such ag filg
compression and disk cieanup.

5 2. Introduction to System Software

ting system?
10, What is the primary function of an opera
Ans: An Operating System (OS) Is a type of system software that manages y)

the hardware and software on a computer. It acts as an intermediary betWeen

the computer hardware and the user applications.
11. What are the two main types of user Interfaces provided by g,

operating system? '
Ans: Graphical User Interfaces (GUIs) and Command-Line Interfaces (CLIs).

12. Why is it important to keep the operating system updated? |
Ans: To ensure the system runs smoothly, remains secure, and receives the

latest features and bug fixes,
13. What are examples of operating systems?
Ans: Windows, macOS, Linux, Android, and10S.

14. Write the uses of some famous operating systems?
Ans: + Windows: A popular OS fof personal computers developed by Microsoft,

It has a start menu, taskbar, and windows for applications.
* macOS: An OS for Apple's Mac computers. It has a dock at the bottom of the

screen and unique features like Mission Control.

* Linux: An open-source OS.that is used for everything from servers to desktop
computers. It can look different depending on the distribution (version) you
use,

15. What is an‘Android? !
Ans: An OS for.smartphones and tablets, developed by Google. It is used on

many different'devices from various manufacturers.

16. What is i0S? ,

Ans: An OS for iPhones and iPads, developed by Apple. It is known for its

smooth performanc.e. Let's study some key functions of an operating system.

17. What was the first operating system called?

Ans: GM—NAA I/O, created in the 1950s for IBM computers.

/1\8. What is user interface? What are its types?

mft\:-r:c?lewiietrstlng system provides a User Interface (U1) that allows users t0
. € computer. There are two main es of user i '

* Graphical User Interfaces QUG e i S mtgrfaces. _

* Command-Line Interfaces (CLls). G ;
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; " What Is difference betwaen GUI and cLI
19,

e s vt v N

Keraphical User Interface (GUI) | Command Line User interface (GLi)
ﬁigu‘,';n’&vs users to interact with the | A CLI requires users to type text
mputer using visual elements such | commands to perform specific tasks.
CowindOWSv icons, and menus. This interface is more flexible and
| ;;is type of interface is user-friendly | powerful,

and intuitive, making it easy for users | but it can be more difficult for

' 0 navigate qnd perform tasks beginners to

| pramples: Windows, macOS etc, use.

| Examples: Linux and Disk Operating
? System (DOS).

Wu down the functionality of Disk Cleanup. -

Ans: Disk Cleanup scans your hard drive for temporary files, cached files, and
other unnecessary items that can be safely deleted.

21, What is the role of antivirus?

Ans: Antivirus software scans files and incoming data for known viruses and
malware signatures. It also provides real-time protection to prevent virus
ttacks.

;z, Write down the function of back-up software?

Ans: Backup software schedules regular backups of files and folders to external

drives, cloud storage, or network locations. It allows for full system backups or
selective file backups.

23 What is the function of File Compression tools?

Ans: File compression tools compress one or multiple files into a single archive
format (e.g., ZIP, RAR) while preserving data integrity. They also provide options
for encryption and password protection

24. What is the function of device drivers? , - ‘

Ans: Device drivers facilitate communication between hardware devices and the
operating system to ensure devices function correctly. |

25. Why is a device driver called a translator? \

Ans: It converts general instructions from the computer into specific
instructions the hardware device can understand.

26. What is an example of a device driver?

Ans: Examples include printer drivers and graphics card drivers.

21. What is the role of a printer driver?

Ans: It helps the computer send the correct signals to the printer for printing
documents,

28. What is the role of a graphics card driver?

Ansit ensures that the computer displays images and videos correctly on the
SCreen,
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29, | th — ved in how device drivers work)
29. What are the three steps NV Ived In orky
d operation.

Ans: Installation, communication, an i
' does "Plug and Play” mean
g o matically when connected to 3

Ans: Devices that configure themselves auto

computer.
31. What is area

Ans: A device driver is
signals for the TV to act upon. . ‘
installation of a device driven?

32. What happens during the ' ;
Ans: The driver is set up to enable the computer and the device to communicate

and work together.
5.3 Application Software

33. What is word processing software used for? . '
Ans: Word processing software is used for creating, editing, formatting, and

printing documents.
34. What are some examples of word processing software? .
d, Google Docs, Apple Pages, and LibreOffice Writer.

A Ans: Microsoft Wor
35. What are some features of word processing software?
Ans: Text formatting, spell check, grammar check, and the ability to insert

images, tables, and charts.
36. How are Al-based tools changing word pr
Ans: Al-based tools like Grammarly and Microsoft Editor are revolutionizing

word processing by providing advanced grammar, style, and tone suggestions.
These tools help users write more clearly and effectively by offering real-time

feedback and corrections.
37. Give an example of a web-bas

Ans: Google Docs is a web-base

collaboration.
38. Which word processor is known

products? :

Ans: Apple Pages is known

products. ‘

39. N;me a free and open-source word processor.

:ns: le.reOfﬂce Writer is a free and open-source word processor.

A(:\'sw_:‘t;::o:f?er:/vm"g systems support LibreOffice Writer?

et What A sICE riter is ava\:lable on Windows, macQS, and Linux.
'  spreadsheet software used for? . WS L

Ans: Organizing, analysing, and storing data in tabular form. * |

I-life analogy for a device driver? .
| that translates user inputs into

like a TV remote contro

ocessing?

ed word processor.
d word processor that allows real-time

for itsintegration with other Apple

for its seamless integration with other Apple

‘ﬁ s .
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' atafe the main components of a spreadslh\:e’;?m '
42 A grid of cells arranged in rows and columns.
An’Wha‘ are some examples of spreadsheet software?
s , Microsoft Excel, Google Sheets, Apple Numbers, and LibreOffice Calc,
nswhat are some features of spreadsheet software?

;: complex formulas, pivot tables, chart options, and real-time collaboration.

g, How are Al-based tools changing spreadsheet software?

,,'s: Al-based tools in spreadsheet software, such as Microsoft's Ideas in Excel
nd Google Shgets' Explore feature, help users analyse data by providing
asights, suggesting for mulas, and creating charts automatically.

46. What is spreadsheet software used for?

AS: spreadsheet software is used for organizing, analysing, and storing data
in tabular form.

47.What are the main components of a spreadsheet?

ans. A spreadsheet consists of a grid of cells arranged in rows and columns.
48. Give an example of a widely used spreadsheet program.

Ans; Microsoft Excel is a widely used spreadsheet program.

49. Which spreadsheet software allows real-time collaboration? OR What
feature does Google Sheets provide that is ideal for teamwork?

Ans: Google Sheets allows real-time collaboration.

50. Name a spreadsheet program designed for macOS and iOS users.
Ans: Apple Numbers is designed for macOS and iOS users.

51. Which spreadsheet software is free and open-source?

Ans: LibreOffice Calc is free and open-source.
52. What advanced tools does Microsoft Excel offer?
Ans: Microsoft Excel offers tools like complex formulas, pivot tables, and various

chart options. ‘ :
53. Which spreadsheet software integrates with other Apple products?
Ans: Apple Numbers integrates with other Apple products.

54. What is graphic design software used for? ‘ |
Ans; Graphic design software is used for creating, editing, and managing \/.ls.ual
Content. These programs provide tools for drawing, painting, photo editing,
and creating illustrations, making them essential for designers.

35. What are some examples of graphic design software? 2
Ans: Adobe Photoshop, Adobe Illustrator, CorelDRAW, GIMP, and Canva

| . i
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56. some features of graphic design software?
and creating illustrations,

Ans: Tools for drawing, painting, photo editing,
57. How are Al-based tools changing graphic design software?

Ans: Al-based tools in graphic design software, such as Adobe| .Sensei in
Photoshop and lllustrator, help designers by automating repetitive tas,
suggesting design elements, and enhancing images with advanced algorithmg

58. What industries use graphic design software? |
Ans: Advertising, web design, publishing, and multimedia production.

59. Name one industry where graphic design software Is widely used.

Ans: Graphic design software is widely used in advertising.
60. Which software Is known for photo editing and digital painting?
Ans: Adobe Photoshop is known for photo editing and digital painting.
61. What type of graphics does Adobe lllustrator focus on?

Ans: Adobe lllustrator focuses on vector graphics.
62. Name an open-source alternative to Adobe Photoshop.

Ans: GIMP (GNU Image Manipulation Program) is an open-source alternative,

63. What is the use of CorelDRAW?
Ans: Available on Windows and macOS, CorelDRAW is a vector graphics editor

known for its user-friendly interface and robust feature set, ideal for creating

professional graphics and layouts.
64. What makes CoreIDRAW popular among graphic designers?

Ans: CorelDRAW is popular for its user-friendly interface and robust feature set

65. What is the use of Canva?
Ans: A web-based graphic design tool accessible on any operating system with

internet access. Canva provides an easy-to-use interface with a wide range of
templates and design elements, making it perfect for beginners and

professionals alike.
66. Which software is ideal for beginners due to its templates and user-

friendly interface?

Ans: Canva is ideal for beginners. |
67. Which graphic design software is web-based and accessible on any

operating system?

Ans: Canva is web-based and accessible on any operating system.

68. What is Adobe Sensei, and how does it help designers? |

Ans: Adobe Sensei is an Al tool in Adobe software that automates tasks
suggests design elements, and enhances images. - , R




