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HAPTER 12: SEE

Tick () the correct answer.

sultiple Choice Questions

1. What is entrepreneurshi:?

2) The process of starting'a nev. Lusiness or organization

) The process of buying and selling stocks

5 The process of working for a large company

Y The process of creating a marketing campaign ,
What is a key characteristic of entrepreneurs?
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2) Avoiding risks (b) Seeking job security

2 Innovation (d) Following establishied methods

. & What is an example of a digital technology used by modern
entrepreneurs? |

.2) Newspaper advertisements  (b).Television commercials

) Mobile apps (d). Door-to-door sales

4. Which of the following is an example of a digital tool for creating
and editing documents online?

a) SurveyMonkey (b) Google Docs (c) SEMrush (d) Zendesk

5 Which tool is commonly used, for optimizing website content for
search engines? . _

{(3) Hootsuite (b) Yoast SEO (c) Shopify - (d) PayPal

6. Which of the following is NOT a technique for identifying market

" needs? o ‘

(@) Surveys and Questionnaires  (b) Market Research

() Observation ~ (d) Brainstorming

7. What is the first step in the design thinking process?

{a) Prototyping . (b) Testing (c) Empathizing (d) Defining

8. What is the primary purpose of creating a business plan?

a) To attract investors (b) To outline strategies for growth

(c) To study market trends (d) To implement digital marketing strategies

9. What does market analysis involve?

(a) Calculating revenue forecasts ‘

(b) Researching competitors and understanding customer needs
(c)Developing pricing strategies

(d) Implementing digital marketing campaigns
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10. Which Sustainable Development Goal (SDG) focuses on affordable
and clean energy?

(a) SDG5 (b) SDG7 (c) SDG 12 (d) SDG 17

Answer Key:

1 2 3 4
a c - b b d C a

Short Answer Questions

1. What is the meaning of the word entrepreneur and its origin?

Ans: Entrepreneurship is the process of starting a new business or organization.
It involves identifying a need in the market, coming up with an idea to meet
that need, and taking the risk to bring that idea to life.

Origin:

The term "entrepreneur” originates from the Old French word "entreprendre,”
which means “to undertake." This word is derived from the Latin words "inter"
meaning "between" and "prendere” meaning "to take".

2. How do digital technologies help entrepreneurs reach a global
audience?

Ans: Digital technologies provide entrepreneurs with tools and plztiorms that
can enhance their business operations, reach a global audience, #:1d improve
efficiency. Examples include social media, mobile apps cloud coriputing, and
big data analytics.

3. What is an e-commerce platform, and why is it |mportant for
businesses?

Ans: E-commerce have revolutionized the way businesses . reach and sell to
customers. E-commerce refers to buying and selling goods online. E-commerce
platforms like Amazon, eBay, and Shopify allow entrepreneurs to set up online
stores, manage. inventory, process payments, and provide customer service.
These platforms provide a convenient way for busmesses to sell products to a
global audience.

4. Why is it important to identify market needs when generating a
business idea?. _

Ans: |dentifying market needs and opportumtles is the first step in generating
a viable business idea. Understanding what people need or want can help you
create products or services that fulfill those needs.

5. What is the main purpose of using design thinking in creative problem-
solving?

Ans: Design thinking is a solutlon focused approach that involves:

Ui
=)
o
o

10
b

o




285 Computer (9'")

rgn—wgathizing Understanding the needs of those you are designing for.

». Defining: Clearly stating the problem to solve.

3. Ideating: Generating a range of ideas.

4. Prototyping: Creating simple models of solutions.

5. Testing: Trying out prototypes and gathering feedback.

6. Explain the importance of market analysis in a business plan. Give an
example relevant to a local business in Pakistan.

Ans: Market analysis involves researching your target market to understandthe
needs and preferences of your potential customers. This includesstudying
market trends, analyzing competitors, and identifying your target audience.
Market analysis can help businesses predict future trends and.adapt their
strategies accordingly. For example, you want to start a computer business.
Then students aged 15 to 22 are your target market. You need to know how
many of them are there in your market Are there 500 and above? It's imperative
to know.

7. What are revenue models, and why are they essential components of a
business plan?

Ans: A revenue model outlines how your business will generate income. This
includes pricing strategies, sales forecasts,/and potential revenue streams. It
helps entrepreneurs and small business owners understand where their revenue
comes from. It provides a framework for ‘making right decisions about
investments, resource allocation and strategic partnerships.

8. How can businesses contribute to environmental sustainability
according to the Sustainable Development Goals?

Ans: The Sustainable Deyelopment Goals (SDGs) are a set of 17 global goals
established by the United Nations to address various social, economic, and
environmental challenges. The businesses can contribute to environmental
sustainability by reducing carbon footprmts using renewable resources, and

minimizing waste
W
1. Explain why entrepreneurship is important for economic growth and

innovation. Provide examples from the text to support your answer.
Ans: Why is Entrepreneurship Important?

Entrepreneurship is important because it drives economic growth, creates jobs,

and fosters innovation. New businesses bring fresh ideas and competition,
- which can lead to better products and services for everyone.

« Economic Growth: When entrepreneurs start new businesses, they contribute

to the economy by creating new jobs and providing new products and services.

Economic growth means that a country is producing more goods and services,
which makes people's lives better. Entrepreneurship plays a big role in this.
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Example: Consider a local Pizza business in Pakistan. This food item not only
creates jobs for waiters, chefs, and delivery drivers but also supports local
suppliers, such as wheat farmers, packaging companies, and transportation
busines<. < By hiring employees, paying taxes, and purchasing local goods and
services entrepreneurs contribute to the local economy's growth.

« Innov-tion and Progress. Innovation means creating something new r
improving something that already exists. Entrepreneurs often come up with
groundbreaking ideas that change the way we live and work.

Example: The invention of the smartphone has revolutionized communication
and access to information. In Pakistan, the rise of food delivery apps like
Foodpanda or tech startups like Careem (now part of Uber) is an example cof
local entrepreneurship driving innovation in how people accessservices. These
innovations have not only made life easier but have also. transformed the
transportation and food industries, creating new :business models and
opportunities for employment.

2. Explain how market research tools, online marketing tools, and e-
commerce platforms can work together to help a business succeed in the
digital world. '

Ans: In today's digital age, understanding various digital tools and platforms is
essential. These tools include digital tools, market research tools, online
marketing tools, and e-commerce platforms. These tools can help businesses
and individuals thrive in'the digital world. Digital tools are software and online
services that help us performvarious tasks efficiently. These tools range from
simple applications like word processors to comple  ystems like Customer
Relationship Management (CRM) software. Example: Google Docs is a popular
digital tool for creating and editing documents online. It allows multlple users

to collaborate in realtime.

Market Research Tools:

Market research: tools help businesses understand their target audience,
competitors, and market trends. These tools collect and analyze data to make
informed decisions. Conducting effective market research using digital tools:

» Google Analytics: Tracks website traffic and user behavior.

- SurveyMonkey: Conducts online surveys to gather customer feedback.

« SEMrush: Analyzes competitors' online presence and performance.

Online Marketing Tools: :
Online marketing tools assist businesse. 1 promoting their products and
services through digital channels. These tools are essential for social media
marketing, search engine optimization (SEO), and content creatlon Strategies
for social media marketing, SEO, and content creation:
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, Hootsuite: Manages social media accounts and schedules posts. Hootsuite
slow you to manage multiple social mecia accounts from a single platform,
~aking it easier to maintain a consistent oriine presence.
: \east SEQ: Optimizes website content fo!- search engines.
nva: Creates visually appealing graphics and marketing materials.

‘-commerce Platforms:
:.commerce platforms enable businesses to sell prOC'dCtS and services online.
ey provide tools for setting up online stores, rianaging payments; and
~Fering customer support. Settmg up and managing online stores, payment
s3teways, and customer service:
. Shopify: Creates and manages online stores with ease.
: »avPai Integrates payment gateways for secure transactions.
. Zendesk: Provides customer service solutlons for handling ‘inquiries and
wupport.
1. Explain the design thinking process and how it car 5e applied to create
: new product or service. Provide an example ¢f ©~w design thinking
could be used to help farmers in rural Pakistan. -
Ans: Creative problem-solving involves using inhovative thmklng to develop
solutions to identified problems. This can be done through various. methods
ncluding design thinking and brainstorming.
Apptymg Design Thinking:

Design thinking is a solution-focused .approach that involves:
1 Empathizing: Understanding the needs of those you're de5|gmng for.
2. Defining: Clearly stating the problem to solve.
3. Ideating: Generating.a range of ideas. .
4. Prototyping: Creating simple models of solutions.
5. Testing: Trying out prototypes and gathering feedback.
Example: A group of students might use design thinking to develop an app
that helps farmers in-rural Pakistan access weather forecasts and market prices.
Design thinking/can. lead to the development of accessible, user-friendly
solutions like mobile apps, SMS-based services, or voice systems that provide
critical agricultural information, improve decision-making, and ultimately help
farmers increase productivity and profitability. By deeply understanding
farmers' challenges and co-designing. solutions with them, entrepreneurs can
make a lasting impact on the agricultural sector and contribute to the broader
economic development of rural Pakistan.
(Optional)
Example: Design Thmkmg for Farmers in Rural Pakistan
Suppose we want to create a new product or service to help farmers in rural
Pakistan improve their crop yields and increase their income.
1. Empathizing:
Conduct interviews with farmers in rural Pakistan to understand their challenges
such as limited access to markets, lack of knowledge about modern farming

——
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techniques and limited financial resources. Observe their farming practices,
including the types of crops they grow, the tools they use and the ways they
irrigate their fields.

2. Defining:

Define the problem statement: "How might we help farmers in rural Pakistan
improve their crop yields and increase their income?" Identify key challenges
and opportunities and the potential for technology to improve farming

practices.

3. ideating:

Generate a wide range of ideas, such as: :

« Creating a mobile app that provides farmers with information about modern
farming techniques, weather forecasts, and market prices.

- Developing a low-cost, solar-powered irrigation system that helps farmers
conserve water and reduce their energy costs.

« Establishing a network of community-based agrlcultural advisors who can
provide farmers with personalized advice and support.

4. Prototyping:

« Create a prototype of the mobile app, including a user-friendly interface; a
database of farming information and a messaging system that allows farmers
to connect with agricultural advisors.

« Develop a working prototype of the solar- powered irrigation system,
including a solar panel, a water pump, and a drip |rr|gat|on system. :

5. Testing:
« Test the mobile app with a group of farmers in rural Pakistan, gathering

feedback on its usability, usefulness and potential for i |mprovmg crop yields and

increasing income.
+ Test the solar-powered |rr|gatlon system in a controlled environment,

evaluating its effectiveness in conserving water and reducing energy costs.
By applying the design thinking process, we can create innovative solutions that
meet the needs of farmers in rural Pakistan, improving their crop yields and.
increasing their income.
4. Imagine you want to start a small online bookstore catering to students
in your area. Develop a comprehenslve business plan for your bookstore,
including. j
(A) A market analysis focusing on student readmg habits and competitors.
(B) A revenue model outlining how you will generate income.
(c) Digital marketing strategles you will use to promote your bookstore
online.
Ensure your answers are detailed and mclude practical examples relevant
to starting your bookstore in Pakistan.
Ans: Comprehensive Business Plan for Online Bookstore




a. Market Analysis

student Reading Habits:

gudents in Pakistan-particularly those in higher education, have a growing
demand for academic books, research materials and online resources. With the
ise of digital learning, students are increasingly looking for convenient and
Jffordable ways to access study materials.

competitor Analysis:

the online bookstore market in Pakistan is relatively untapped with a few
established players such as:

1. Liberty Books

2. Paramount Books

3. Pakistan Book Corporation e

However, these players primarily cater to a broader audience and there is a gap
in the market for a specialized online bookstore focusing on students.

Target Market:

Our target market is students enrolled in universities and colleges in Pakistan

particularly those pursuing hlgher education in fields like engineering, business
and social sciences. .

Revenue Streams:

1. Book Sales: We will source books from local publishers and distributors,
offering a competitive pricing strategy to attract students.

2. Commission-based Sales: We will partner with international online
bookstores to offer a wider range of titles, earning a commission on each sale.
3. Digital Content: We will create and sell digital study materials, such as e-
books, notes and past papers, tailored to the Pakistani curriculum.

4. Advertising: We will offer targeted advertising options to educational
institutions, publishers and relevant busmesses

Pricing Strategy:

We will adopt a competitive pricing strategy, offenng discounts and promotnons
to attract students. Our pricing will be transparent, with clear information about
book prices, shipping costs, and any applicable taxes.

C Digital Mretin Stiateqgies

Online Presence:

We will create a user-friendly web51te and mobile app, allowing students to
easily browse and purchase books, access d|gita| content and track their orders.
Social Media Marketing:

We will leverage social media platforms, such.as Facebook, Instagram, and
Twitter, to:
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1. Create engaging content (book reviews, author interviews, study tips)
2. Run targeted advertisements (promoting specific books, discounts, or
services) '
3. Interact with customers (responding to queries, resolving issues)
Email Marketing:
We will build an email list and send regular newsletters to subscribers, featuring:
1. New book releases and recommendations
2. Exclusive promotions and discounts
3. Updates on digital content and services
Influencer Marketing:
We will partner with social media mfluencers and student ambassadors to
promote our bookstore and services, reaching a wider audience and building
credibility.
Search Engine Optlmlzatlon (SEQ): :
We will optimize our website and online content for search engines, ensuring
that our bookstore appears in relevant search results and attracts organic traffic.
By implementing these -strategies, our online bookstore will provide a
convenient, affordable, and personalized shopping experience for students in
Pakistan, while establishing a strong online presence and generating revenue
through multiple streams.
5. Choose a local business in Pakistan and discuss how it aligns with one
or more Sustainable Development Goals (SDGs). Include its impact on
social, environmental, and economic sustainability.
Ans: Habib Oil Mills (HOM) is a leading edible oil producer in Pakistan,
committed to sustainable practices and social responsibility. Established in
1953, HOM has grown into a prominent business conglomerate, aligning its
operations with several Sustainable Development Goals (SDGs).
‘Alignment with SDGs:
1. SDG 2: Zero Hunger - HOM contributes-to food security by producmg high-
quality edible oils, which are essential for human nutrition.
2. SDG 8: Decent Work and Economic Growth - HOM provides employment
opportunities to thousands of people, both dlrectly and |nd|rectly, through its
supply chain and distribution network, _
3. SDG 12: Responsible Consumption and ‘Production - HOM adopts
sustainable practices in its operations, such as using enwronmentally friendly
packaging, reducing waste, and implementing energy-efficient processes.
4. SDG 13: Climate Action - HOM has implemented measures to reduce its
carbon footprint, including the use of renewable ‘energy sources and energy- .
efficient equipment, :
Impact on Social Sustainability
1. Job creation: HOM provides employment opportunltles to thousands of
people, contributing to poverty reduction and economic empowerment
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2_/'E—o—mmunity development: HOM engages in various community

sevelopment initiatives, such as supporting education and healthcare
rograms, and promoting women's empowerment.

3. Fair labor practices: HOM ensures fair labor practices, providing safe
working conditions, competitive wages, and opportunities for skill
sevelopment. .

impact on Environmental Sustainability:

1. Sustainable sourcing: HOM sources raw materials from sustainable
cppliers, reducing the environmental impact of its operations.

2. Energy efficiency: HOM has implemented energy-efficient processes and
equipment, reducing its energy consumption and carbon footprint.

3, Waste reduction: HOM has implemented waste reduction and recycling
programs, minimizing its environmental impact.

impact on Economic Sustainability: '

{. Contribution to GDP: HOM contributes significantly to Pakistan's GDP
through its production and export of edible oils.

2. Foreign exchange earnings: HOM earns foreign exchange through its
exports, supporting Pakistan's balance of payments.

3, Tax revenue: HOM pays taxes to the government, contributing to the
country's revenue base.

In conclusion, Habib Oil Mills (HOM) is a shining example of a local business in
Pakistan that aligns its operations with several Sustainable Development Goals
(SDGs). Through its commitment to social, environmental, and economic
sustainability, HOM demonstrates the potential for businesses to drive positive

change and contribute to a more sustainable future. \

1. The primary role of entrepreneurs in the economy is

a) To work for existing companies b) To create new businesses and jobs
¢) To invest in stocks and bonds  d) To manage government programs
2. Which of the following is a key characteristic of entrepreneurs?

a) Risk aversion b) Innovation

c) Reluctance to change d) Lack of creativity

3. What does entrepreneurship involve?

a) Starting and running a new business

b) Avoiding risks at all costs

¢) Working only in technology fields

d) Managing established organizations

4. Which is an example of local entrepreneurship?

a) Apple b) Facebook

¢) A neighbourhood clothing boutique  d) Microsoft

—
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5. What is the origin of the word "entrepreneur”?

a) Latin for "create" b) French for "to undertake"

) Greek for "business" d) German for "innovate"

6. What is a characteristic of successful entrepreneurs?

a) Avoiding all risks b)Always following established methods

¢) Innovation and problem-solving d) Ignoring market needs
7. Which industry is NOT a major area of freelancing in Pakistan?

a) Software development b) Digital marketing
¢) Tourism management d) Graphic design
8. Which of the following describes Pakistan's global position in freelance
growth?
a) Top 5 b) Top 10 ) Top 15 d) Top 20
9. Which of the following is an example of digital technology used in
entrepreneurship?
a) Traditional advertlsmg b) Social media marketing .
¢) Print media d) Word-of-mouth marketing
10. What is the primary benefit of usmg e-commerce platforms for
entrepreneurs?
a) Reduced global reach b) Increased' marketing costs
¢) Convenient online sales ~d)-Limited customer engagement

-11. Which of the following is a digital marketing strategy?
a) Search Engine Optlmlza'uon (SEO) b) Door-to-door sales

c) Printed flyers ‘ d) TV advertisements. _
12. Which e-commerce platform is widely used in South Asia?
a) Shopify b). Amazon - ¢) Daraz : d) eBay

13. What is a key opportunity offered by digital entrepreneurshlp"
a) Increased reliance on traditional marketing |

b) Limited customer engagement

c) Access to a global-market

d) Avoiding technolegical advancements

14. What challenge does digital entrepreneurship face’

a) Lack of competition b) Outdated technologies
¢) Cybersecurity threats = . d) Absence of global audiences
15. Which of the following is an example of a digital tool?
a) Google Docs _ 'b) Traditional advertising
¢) Print media e -d) Word-of-mouth marketing
16. Which tool is commonly used for creating visually appealing graphics?
a) Google Analytics b) Canva - ¢) SEMrush - d) PayPal
17. What is the primary purpose of Shopify?
a) Managing social media posts ~ b) Conducting online surveys

¢) Creating and managing online stores d) Optimizing website content
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13 Wlnch strategy focuses on creatmg infographics, videos, and blogs?

3) SEO b) Email Marketing

¢) Content Marketing d) Social Media Marketing

19. Which of the following is NOT an e-commerce platform?

a) Amazon b) Shopify c) Facebook d) eBay

20. What does an e-commerce platform help entrepreneurs manage?

a) Inventory b) Customer Service ¢) Payments d) All of these

21. Which e-commerce platform is known for allowing users to create
online stores?

a) Facebook b) Shopify ) Twitter d) Google

22. Which of the following services is provided by e-commerce platforms
like Shopify?

a) Customer service management b) Inventory management

¢) Payment processing d) All of these

23. Which tool is ideal for analyzing competitors’ online presence?

a) SurveyMonkey  b) Hootsuite ¢) SEMrush d) Google Docs
24. Which payment gateway ensures secure online transactions?

a) PayPal b) Canva ¢) Zendesk d) Yoast SEO

25. Which of the following is a technique foridentifying market needs?
a) Conducting financial analysis  b) Observing consumer behaviour

c) Developing a product prototype d) Creating a social media campalgn
26. A problem identification involves

a) Creating solutions directly
b) Observing existing solutions
¢) Understanding market needs.and opportunities
d) Implementing business ideas
27. Which of the following is not a step in desugn thinking?

a) Empathizing b)Prototyping c) Testing d) Marketlng
28. Which Pakistani startup began as a ride-hailing service
a) Bykea 'b) Daraz - ¢) Careem - d) PayPro

29. What does the "Testing" phase in design thinking involve?
a) Gathering feedback on prototypes .  b) Generating new ideas

¢) Observing market trends d) Launching the final product
30. What is the primary purpose of a business plan?
a) To secure funding b) To provide a roadmap for success

¢) To conduct market research  d) To develop a marketing strategy

31. Which of the following is a key component of a comprehensive
business plan?

a) Market analysis - b) Product development

¢) Financial management d) All of these
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32. It is not a component of a business plan:
a) Market Analysis b) Revenue Models
¢) Company Logo Design d) Digital Marketing Strategies

33. The main purpose of prototyping is

a) To finalize the product design b) To visualize and test ideas early on
¢) To create marketing materials d) To predict revenue streams

34. Which tool is most relevant for conducting market analysis?

a) Hootsuite b) Google Analytics c) Canva d) PayPal

35. Revenue models in a business plan describe how a business will;

a) Generate income b) Advertise its products

¢) Build prototypes d) Identify competitors

36. Which one is the Sustainable Development Goals (SDGs)?

a) SDG 1: Affordable and Clean Energy b) SDG 7: Quality Education

¢) SDG 13: Climate Action d) All of these

37. Which one is not a principie of ethical entrepreneurship?

a) Honesty b) Integrity

¢) Transparency d) Profit maximization

38. Which SDG is associated with Affordable and Clean Energy?

a) SDG 4 b) SDG 7 ¢)SDG 9 d) SDG 13
39. What does SEO stand for? |

a) Search Engine Optimization b) Social Engagement Outreach

c) Systematic Efficiency Optimization . d) Search Engine Output

40. Which tool is commonly used in email marketing?

a) Canva b) Mailchimp ¢) Google Analytics d) SEMrush

41. Which of the following is-an example of content marketing?

a) Posting advertisements on Facebook

b) Writing a blog to attract customers

¢) Sending promational emails

d) Ranking websites.using SEQO

42. Which digital marketing strategy uses platforms like instagram and
Twitter? ’

a) Content Marketing - b) Social Media Marketing

¢) Email Marketing d) SEO : ~

43. Which strategy focuses on creating infographics, videos, and blogs?
a) SEO b) Email Marketing

c) Content Marketing d) Social Media Marketing

44. Which of the following is NOT an e-commerce platform?

a) Amazon b) Shopify ¢) Facebook d) eBay

45. What does an e-commerce piatform help entrepreneurs manage?

a) Inventory b) Customer Service c) Payments d) All of these
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4/5’Wh|ch e-commerce platform is known for allowmg users to create
online stores?

a) Facebook b) Shopify c) Twitter d) Google
47. Which of the following services is provided by e-commerce platforms
like Shopify?
a) Customer service management b) Inventory management

CE Paiment Erocessing d) All of these
A
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1. What is entrepreneurshlp?
Ans: Entrepreneurship is the process of designing, Iaunchmg, ‘and running a

new business or organization. It involves identifying a need in the market,

coming up with an idea to meet that need, and taking the risk to bring that idea
to life. -

2, Who are Entrepreneurs?

Ans: Entrepreneurs are people who create and run these businesses. They are
innovators, risk-takers, and problem solvers.

3. Why is entrepreneurshlp important?

Ans: It drives economic growth, creates jobs, and fosters innovation.

4. How do entrepreneurs contribute to economic growth?

Ans: By creating new jobs and providing new products and services.

5. Where does Pakistan rank in freelance growth globally?

Ans: Pakistan ranks among the top five countries for freelance growth globally.
6. What are some popular freelancing areas in Pakistan?

Ans: Popular freelancing areas in Pakistan include software development,
graphic design, and digital marketing.

7. How does freelancing contribute to Pakistan's economy?

Ans: Freelancing contributes to econornic growth and innovation by providing
opportunities for entrepreneurs to showcase their skrlls and generate income.
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8 What role do entrepreneurs play in innovation and progress?

Ans: Entrepreneurs are always looking for new ways to solve problems or make
things better. They come up with groundbreaking ideas that change the way
we live and work.

9. Name two examples of entrepreneurship.

Ans: Examples include tech startups like Facebook, Google and Apple and local
businesses like a neighbourhood bakery or a small clothing boutique.

10. Why is entrepreneurship important?

Ans: Entrepreneurship is important because it drives economic growth, creates
jobs, and fosters innovation. New businesses bring fresh ideas and competition,
which can lead to better products and services for everyone.

11. What is a key characteristic of successful entrepreneurs?

Ans: Innovation is a key characteristic; Entrepreneurs often come up with
groundbreaking ideas that change the way we live and work. For example, the
invention of the smartphone has revolutionized communication and access to
information

12. How does entrepreneurship contribute to economic growth?
Ans: When entrepreneurs start new businesses, they contribute to the economy
by creating new jobs and providing hew products and services. Economic
growth means that a country is producmg more "goods and services, whlch
makes people's lives better. .

12.2- Entrepreneurshlp in the Dngltal Landscape

-13. What is digital entrepreneurship? -
Ans: Digital entrepreneurship involves Ieveragmg the power of the Internet,
digital platforms, and various technologies to create and run businesses.
‘14, How do digital technologies enhance business operations?
Ans: Digital technologies provide entrepreneurs with tools and platforms that
can enhance their business operations, reach a global audience, and improve
efficiency. Examples include social medna ‘mobile apps, cloud computing, and
big data analytics
15. What is the role of social media in dlgltal entrepreneurship?
Ans: Social media platforms such as Facebook, Instagram, and Twitter. allow
entrepreneurs to market thelr products, engage. with customers and bunld a
brand presence.
16. What are the benefits of dlgltal marketlng7
Ans: Global reach, cost- effectlve marketlng, and enhanced customer
engagement.
-17. What are the challenges faced by dlgital entrepreneurs’
Ans: Cybersecurity threats, high competition,- and keeping up with
technological advancements.
18. Name two examples of digital technologles used by entrepreneurs
Ans: Social media platforms and mobile apps.
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19. What is the role of mobile apps in digital entrepreneurshlp?

Ans: Mobile apps enable businesses to offer services directly to customers'

smartphones, providing convenience and enhancing user experience.

20. What is the role of cloud computing in digital entrepreneurship?

Ans: Cloud computing allows businesses to store data and run applications

over the Internet, reducing the need for physical infrastructure and enabling

remote work.

21. What is the role of big data analysis in digital entrepreneurship?

Ans: Big data analytics helps businesses understand market trends, customer

behaviour and make informed decisions based on data insights.

22. What are two challenges of digital entrepreneurship?

Ans: Cybersecurity threats and high competition.

23. How do E-commerce platforms help entrepreneurs?

Ans: Digital marketing and e-commerce have revolutionized the way

businesses reach and sell to customers. Digital marketing involves promoting

products and services using digital channels, while e- commerce refers to

buying and selling goods online.

24. What is the purpose of Search Engine Opt|m|zat:on (SEQ)?

Ans: To optimize website content so it ranks higher in search engine results,

increasing visibility and traffic. (SEO) helps businesses increase their online

visibility and attract more visitors to their websites.

25. How does social media marketing help businesses?

Ans: It promotes products, engages customers, and bu1|ds brand awareness

using social media platforms.

26, What is content marketing?

Ans: It involves creating valuable content like blogs wdeos and infographics

to attract and retain customers. ,

27. What is the goal of email marketlng? |
Ans: Sending targeted emails to potential and existing customers to promote

products and build relationships. - -

28, What are some examples of e-commerce platforms?

Ans: E-commerce platforms like Amazon, eBay, and Shopify allow

entrepreneurs to set-up online stores, manage inventory, process payments,

and provide customer service, These platforms provide a convenient.way for

businesses to sell products to a global audience, |

29. Write two leading E-commerce platforms of Pakistan. -

Ans: * Daraz: Daraz is a leading e-commerce platform in South Asia, mcludmg _

Pakistan. It has transformed the shopping experience by offermg a wide range -

of products, secure payment options, and efficient delivery services. ,

* Bykea: Bykea is a Pakistani startup that uses mobile apps to provide on-

demand transportation and delivery services. It has leveraged digital

technology to address transportation challenges in urban areas.
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30. What are dlgntal tools and why are they essential?
Ans: Digital tools are software and online services that help us perform various
tasks efficiently. These tools range from simple applications like word
processors to complex systems like Customer Relationship Management (CRM)
software.
32. Which is the popular digital tool?
Ans: Google Docs is a popular digital tool for creating and editing documents
~online. It allows multiple users to collaborate in real time.
33. What are market research tools, and how do they helpbusinesses?
Ans: Market research tools help businesses understand their target audience,
competitors, and market trends. These tools collect and. analyze data to make
informed decisions.
34. Name two market research tools and their purposes.
Ans: - Google Analytics: Tracks website traffic and user behaviour.
» SurveyMonkey: Conducts online surveys to gather customer
. feedback.
« SEMrush: Analyses competitors' online presence and performance.
35. What are online marketing tools.and how do they assist businesses
with?
Ans: Online marketmg tools assist-businesses in promoting thelr products and
services through dlgltal channels. These tools are essential for social media
marketing, search engine optimization (SEO), and content creation.
36. What are e-commerce platforms, and what do-they enable businesses
to do?
Ans: E-commerce platforms enab|e businesses to sell products and services
online, They provide tools for setting up onlme stores, managmg payments,
and offerlng customet support..
~ 37. What is-the importance of digital tools in today s business iandscape?
Ans: Digital tools are crucial for businesses to stay competltlve effucnent and

customer-focused in the digital age.
38. What is Hootsuite used for?

Ans: Hootsuite is used for managing social media accounts, scheduhng posts,
and maintaining a consistent online presence..

39 Name a tool that helps optimlze website content for search engines.
Ans: Yoast SEO.

40. What is Canva used for? ‘

Ans: Creates visually appealing graphics and marketing materials.

41. Which e-commerce platform helps create and manage online stores?
Shop|fy helps create and manage online stores.
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4. Which platﬁorms do E-commerce provide?
Ans. ® Shop&f\" Creates and man Jaey anline stores with ease
. PayPal: Integrates payment gateways for secute tansac tions,
. Zendesk: Provides customer. setvice solutions for handling inquiries” and
support.

Busmess'aea Generatléjt\

45, What is ideation?

Ans: Ideation is the process of generating ideas, while problem-selving involves
inding effective solutions to challenges. Together, they.form the foundation of

“usmess idea generation.

46. What is the first step in generating a viable business idea?

Ans: Identifying market needs and opportunities is thefirst step in generatlng

a viable business idea. Understanding what pebple need or want can help you

create products or services that fulfill those.needs.

47. How can market needs be identified?

Ans: + Surveys and QuestwnnacreS' Collecting feedback dlrectly from
potential customers.

« Market Research: Analyzing market trends and consumer behaviour.

« Qbservation: Watching how ‘pedple interact with ex:stmg products and
services.

48. What is creative problem-solving, and how can it be applied?

Ans: Creative problem-solving involves using innovative thinking to develop
solutions to identified problems. This can be done through various methods,
including design thinking and brainstorming.

49, What is design thinking and how is it used?

Ans: Design thinking is a solution-focused approach that involves:

1. Empathizing: Understanding the needs of those you're designing for.

2. Defining: Clearly stating the problem to solve.

3. Ideating: Generating a range of ideas.

4. Prototyping: Creating simple models of solutions.

5. Testing: Trying out prototypes and athenng feedback

12.5- Developing Business Plans

50. What is the purpose of a business plan?
Ans: Developing a business plan is essential for any entrepreneur. A well-

crafted business plan provides a roadmap for success, helping to clarify ideas.
|dent:fy potential challenges, and outline strategies for gtowth

e th a— 040 S .
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51. Name the key components of a comprehensive business plan?
Ans: Market analysis, revenue models, digital marketing strategies, and other

essential elements. .
52. Why is market analysis important in a business plan?
Ans: Market analysis helps businesses understand their target market, predict

future trends, and adapt their strategies accordingly.

53. How Revenue Model is helpful in business plan?

Ans: A revenue model outlines how your business will generate income. This
includes pricing strategies, sales forecasts, and potential revenue streams.

54. What is prototyping, and why is it important?

Ans: Prototyping involves creating a preliminary model to test and refine a
business idea, allowing for improvements based on feedback. Prototypes can
be simple sketches, digital models, or even physical samples.

12.6- Ethical and Sustainable Entrepreneurship

55. What is ethical entrepreneurship, and why is itimportant?
Ans: Ethical entrepreneurship involves incorporating principles of ethics into
all aspects of business operations and decision-making, ensuring fairness,
honesty, and respect for people and the environment.
56. What are Principles of Ethics in Business
Ans: « Honesty: Being truthful in all.business dealings.
« Integrity: Acting consistently-with.moral values. .
« Fairness: Ensuring equal opportunities and fair treatment.
« Respect: Valuing the rights and dignity of all individuals.
57. What are the Sustainable Development Goals (SDGs)?"
Ans: The Sustainable Devélopment Goals (SDGs) are a set of 17 global goals
established by the United Nations to address various social, economic, and
environmental challenges. Businesses can play a crucial role in ach:ev:ng these
goals by aligning their strategies with sustalnablllty
58. What is social sustainability?’
Ans: Social Sustainability: Ensuring fair Labour practices, promotmg education,
and supporting community development,
59. What is environmental sustainability?
Ans: Environmental Sustainability: Reducing carbon footprints, using renewable
resources, and minimizing waste.
60. What is economic sustainability?
Ans: Economic Sustainability: Creating jobs, fostermg innovation, and
‘contributing to economic growth. '




